Finding your network address for wireless devices:

e Windows 2000 / XP (Vista and Windows 7 see page 3.)

1. Click the Start button on the windows taskbar. Select the Run option.
a. If Runis not found here, you can go to Start, Programs (All Programs), Accessories, Command Prompt.

Proceed to step 3 if applicable.
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3. The command prompt utility will pop up. Type the letters ipconfig /all and press enter.

o C:AWINDOWS\system 3 2\cmd.exe

Microsoft Windows X ] on 5.1.2604]
CC» Copyright 1985-2801 Microsoft Corp.

C:sDocuments and SettingszsAdministrator>ipconfig ~all

4. Alist will appear. Look for Ethernet Wireless Network Connection or Wireless LAN adapter (/f the Wireless
connection is missing you cannot register). In the list, there is row that says Physical Address. It will be a 12-digit
combination of letters and numbers. Write down this number.

C:AWINDOWS\system3 2\cmd. exe

Windows IP Configuration

Host Mame . . . . .
Primary Dns Suffix
Mode Type . . . . .
IP Routing Enabled.
WINS Proxy Enahled.

Mo
Ho

: Broadcast

Ethernet adapter Wireleszs Network Connection:

Connection—specific DHS Suffix
Description . . . . . . . . .
Phyzical Address. . . . . .
Dhep Enabled. . . . . . . .
Autoconf iguration Enabled .
IP Address. . . . . . . . .
Subnet Mask . . .

Broadcom 8682.11b/g WLAMW
B0-83-860-3C-7D-B5

Yes

Yes

Default Gateway
DHCP Serwver . .
DMS Servers . .

Leaze Obtained.
Leaze Expires . . . . .

C:Documents and SettingssAdministrator?

5. Submit your information and the address in the Wireless Network Card Hardware Address at:

http://www.robertmorris.edu/helpdesk/nic/

It will take about 24-48 hours for your information to be submitted. Report any issues with network connectivity
to the techs on duty or send a form to tech support at:

http://www.robertmorris.edu/helpdesk/wirelessaccesshelp/index.html



http://www.robertmorris.edu/helpdesk/nic/
http://www.robertmorris.edu/helpdesk/wirelessaccesshelp/index.html

e Windows Vista / Windows 7

1. Click the Start button on the windows taskbar.
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2. Click in the Search field and type cmd. Depending on your settings, you may have to right-click the cmd program
and run as administrator).
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3. The command prompt utility will pop up. Type the letters ipconfig /all and press enter.

Microzoft Windows [Uersion 6.1.7688]1
Copyright <c» 2889 Microsoft Corporation. All rights reserved.

CislUzerssBMUipconfig~sall

4. Alist will appear. Look for Ethernet Wireless Network Connection or Wireless LAN adapter (/f the Wireless
connection is missing you cannot register). In the list, there is row that says Physical Address. It will be a 12-digit
combination of letters and numbers. Write down this number.

Microzoft Windows [Uersion 6.1.7688]1
Copyright <c» 2889 Microsoft Corporation. All rights reserved.

CislUzerssBMUipconfig~sall
Hindows IP Configuration

Hoszt Mame . . . . .
Primary Dns Suffix
Mode Tupe . - . . .
IP Routing Enahbled.
HINS Proxy Enahled.

) Hybrid
- Ho
- Mo

Hireless LAM adapter Wireless MWetwork Connection:

Media State . - . . . . . . . . Media disconnected
Connection—specific DMNS Suffix
Description - - . . . . . . .
Phyzical Address. . . . . .
DHCP Enabled. . . . . . . .
Autoconf iguration Enabled .

Realtek RTL8187B Wireless 802 .11bh- g
Be—AA-D1-6A—-45-D1

Yes

Yes

5. Submit your information and the address in the Wireless Network Card Hardware Address at:

http://www.robertmorris.edu/helpdesk/nic/

It will take about 24-48 hours for your information to be submitted. Report any issues with network connectivity
to the techs on duty or send a form to tech support at:

6. http://www.robertmorris.edu/helpdesk/wirelessaccesshelp/index.html
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